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Category: Access 
Types: Access Contact  

Supervisor/Worker Consultation 
 
 
Category: Adoption 
Types: Child Presentation 

Collateral Contact 
Court 
Email 
Home Visit 
Office Visit 
Other 
Permanency Plan Review 
School/Work Visit 
Staffing 
Supervised Visitation 
Supervisor Conference 
Telephone Call 
Transportation 

 
 
Category: Adoption Plan 
Types: Frequency 

Provider 
Service 

 
 
Category: After Hours Contact 
Type: After Hours Contact 
 
 
Category: Assessment Contact 
Types: Assessment Contact 

CPS Family Service – Non-CO 
Collateral Contact 
Comm. Social Work 
Court Work 
Email 
Family Group Conference 
Family Reunification 
Home Visit 
Independent Investigation 
Initial IA Face-to-Face Contact 
Letter 
Office Visit 
Other 
Permanency Planning 
Protective Plan 
School/Work Visit 
Supervised Visitation 
Supervisor/Worker Consultation 
Telephone Call 
Transportation 
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Category: CW Assessment Contact 
Types: CW Assessment Contact 

Collateral Contact 
Comm. Social Work 
Court Work 
Courtesy Interview 
Home Visit 
Office Visit 
Other 
School/Work Visit 
Supervisor/Worker Consultation 
Telephone Call 
Transportation 

 
 
Category: CW Contact 
Types: CW Assessment Contact 

Collateral Contact 
Comm. Social Work 
Court Work 
Courtesy Interview 
Home Visit 
Office Visit 
Other 
School/Work Visit 
Supervisor/Worker Consultation 
Telephone Call 
Transportation 

 
 
Category: Case Plan 
Types: CP - Change Status 

CP - Frequency 
CP - Provider 
CP - Service 
Change Status 
Frequency 
Provider 
Service 
Supervisor/Worker Consultation 

 
 
Category: Correspondence 
Type: Letter 
 
 
Category: Family Assessment 
Types: Collateral Contact 

Home Visit 
Office Visit 
Other 
Protective Plan 
School/Work Visit 
Supervised Visitation 
Telephone Call 
Transportation 
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Category: Family Interaction Plan 
Types: Agency Unable to Provide Family Interaction 

Initial Family Interaction Plan 
Policy Exceptions for Family Interaction Plan 
Supervised Interaction 
Unsupervised Interaction 

 
 
Category: Fiscal 
Types: Amendment 

Forgery 
Other 
Overpayment 
Payment Question 
Placement 

 
 
Category: Independent Investigation 
Types: Protective Plan 

Safety Assessment 
 
 
Category: Juvenile Justice 
Types: Court Hearing 

Email 
Home Visit 
Office Visit 
Other 
Permanency Planning Review 
Phone 
School Work Visit 
Staffing 
Supervisory Conference 
Transportation 
Violation 
Youth Level of Service 

 
 
Category: Kinship Care 
Types: Case Evaluation 

Certification of Kinship Care Benefits 
Collateral Contact 
Correspondence 
Email 
Family Reunification 
Home Visit 
Office Visit 
Other 
Permanency Plan 
Recertification of Kinship Care Benefits 
School/Work Visit 
Supervised Visitation 
Supervisor/Worker Consultation 
Telephone Call 
Transportation 
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Category: Legal 
Types: 60-Day Review 

Attorney Consult 
Court Hearing 
Decision Made Not to File 
Other 
Pre-Trial Conference 
TPC 
TPC Order 

 
 
Category: Medical 
Types: Appointment 

Consultation 
Evaluation 

 
 
Category: Ongoing Services 
Types: CPS Family Service- Non-CO 

Case Evaluation 
Case Transfer Staffing 
Collateral Contact 
Comm. Social Work 
Correspondence 
Court Work 
Email 
Family Group Conference 
Family Reunification 
Home Visit 
Initial Ongoing Face to Face Contact 
Office Visit 
Other 
Permanency Planning 
Protective Plan 
School/Work Visit 
Supervised Visitation 
Supervisor/Worker Consultation 
Telephone Call 
Transportation 

 
 
Category: Recoupment Agreement 
Type: Overpayment Adjustment 
 
 
Category: Safety Services 
Types: Case Transfer Staffing 

Collateral Contact 
Family Group Conference 
Home Visit 
Office Visit 
Other 
School/Work Visit 
Supervised Visitation 
Supervisor/Worker Consultation 
Telephone Call 
Transportation 
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Category: Stepparent Adoption 
Types: Adoption Study 

Collateral Contact 
Court Report 
Email 
Home Visit 
Office Visit 
Other 
Reference Checks 
School/Work Visit 
Supervisor/Worker Consultation 
Telephone Call 
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Face-to-Face Contact Types 
Worker/Child Contact in Home 
Worker/Child Contact Out of Home 
Other/Child Contact in Home 
Other/Child Contact Out of Home 
Not Applicable 
Worker/Parent Contact in Home 
Worker/Parent Contact Out of Home 
Other/Parent Contact in Home 
Other/Parent Contact Out of Home 
 
 
 
Face-to-Face Contact Results
Scheduled/Contact Occurred 
Scheduled/Contact Did Not Occur 
Unscheduled/Contact Occurred 
Unscheduled/Contact Did Not Occur 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 7

Category: Adoption 
Types: Child Presentation 
 Complaints 
 E-mail 
 Licensing 
 Office Visit 
 Other 
 Provider Matching 
 Recruitment 
 Supervisor 
 Telephone Call 
 
 
 
Category: Correspondence 
Types: Letter 
 License Denial Letter 
 License Hold Notice Letter 
 License Renewal Letter 
 License Revocation Letter 
 Payment Questions 
 Re-License Denial Letter 
 
 
 
Category: Fiscal 
Types: Amendment 
 Forgery 
 Other 
 Overpayment 
 Payment Question 
 Placement 
 
 
 
Category: HFS38/56 Violation/Exception 
Types: Rule Exception 
 Rule Violation- Corrective Action 
 Rule Violation- Allegation 
 Rule Violation- Finding 
 
 
 
Category: Kinship 
Types: Appeal 
 Benefits 
 Office Visit 
 Other 
 Reassessment 
 Supervisor/Worker Consultation 
 Telephone 
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Category: OHCU 
Types: Complaints 
 E-mail 
 Foster Family Assessment 
 Home Visit 
 Licensing 
 Office Visit 
 Other 
 Provider Matching 
 Recruitment 
 Shared Use Agreement 
 Supervisor 
 Supervisor/Worker Consultation 
 Telephone Call 
 Training 


