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Overpayments Change 
Principles

• Provide a better link between 
overpayments and adjustments.

• Offer more information regarding the 
overpayments and their adjustments.

• Provide more logical function to the 
adjustment process.

• Display the overpayments and their 
adjustments under the payee, and in a 
more understandable manner.



Changes: Payment Request

• Added several new fields
– Overpayment Status 
– Existing Overpayment Adjustments
– Remaining Overpayment Balance



Changes: Payment Request



Changes: Payment Request

• Changed “Overpayment Status” expando
to “Repayment Information” expando.

• Removed “Overpayment Status” group 
box added “Provider Repayment Method”
group box.

• Removed “Repayment Method” group box 
added “Individual Repayment Method”
group box.



Changes: Payment Request



Changes: Payment Request
• By removing the “Overpayment Status”

Group box we will move several statuses to 
different pages:
– Write Off – Overpayment Adjustment Page
– Cancel – New: Overpayment Maintenance Page
– Sent to Collections – Overpayment Maintenance Page
– Repaid – System derived, not maintainable.
– Outstanding – Default status



New:  Overpayment Maintenance 
Page

• The status of an overpayment will be 
maintained through the new Overpayment 
Maintenance page.

– Overpayment Status
– Updated On
– Updated by
– Justification

• There will be no limit to the number of 
times a Status may be updated.



Overpayment Maintenance Page



Overpayment Maintenance 
Page

• Statuses affecting the entire overpayment are 
maintained on the Maintenance Page.

• Info messages will help users determine if they are 
selecting the correct status.

– Outstanding – System default, overpayment is legit.
– Cancel – Cancels the entire overpayment.
– Sent to Collections – Overpayment with collection agency. 
– Uncollectible – Entire Overpayment is “Uncollectible”.



Overpayment Maintenance 
Page

• Manual status options
– Cancel
– Outstanding
– Sent to Collections
– Uncollectible

• System derived status options
– Balance Write Off
– Settlement Write Off
– Closed



Changes: Provider 
Overpayment

• Removed the Date Criteria for searching

• Two new columns
– Service Begin Dates
– Service End Dates

• Sortable Columns

• Hyperlinks to Overpayments

• Hyperlinks to Overpayment Adjustments



Changes: Provider Overpayment



Changes: Overpayment 
Adjustment Page

• No longer need assignment to provider to 
create an Overpayment Adjustment.



Accessing: Overpayment 
Adjustment Page



Changes: Overpayment 
Adjustment Page

• New functions & displays added to page.

– Adjustment Canceled
– Existing Overpayment Adjustments
– Current Adjustment Amount
– Remaining Overpayment Balance
– Type of Overpayment Adjustment



Overpayment Adjustment Page



Function: Overpayment Adjustment 
Type

• User selected adjustment “Type” will determine how the 
system labels and deals with the overpayment.

– Payment:
• Indicates a payment from a provider to go against the 

overpayment.

– Settlement: 
• An agreed upon adjustment amount to satisfy the entire 

overpayment.  The system will create two adjustments, one 
labeled “Settlement” and another (the remaining balance) 
labeled “Settlement Write Off”.

– Balance Write Off: 
• An adjustment indicating that the remaining balance of the 

overpayment is to be written off and the overpayment is said to 
be in good standing.



Function: Overpayment Adjustment 
Type

• System selected adjustment “Type” will 
determine how the system labels and deals 
with the overpayment.

Recoupment:
• System generated adjustment, derived from the 

documented repayment method.

Settlement Write Off:
• System generated adjustment for the remaining 

balance of the overpayment, created when the user 
selects “Settlement” as the adjustment type.



Outliner Display
• Display overpayments under the Payee.

• Display adjustments nested under the associated 
overpayment.

• Provide hover help text for each data element.

• Provide hyperlinks to various pages 
(Overpayment, Adjustment, Checks)

• Provide critical balance and status information.

• Display will be consistent between Provider and 
Case views.



Outliner Display (Current)



Outliner Display (New)



Questions:


