Limited English Proficiency (LEP) Customer Data Analysis Chart SAMPLE DATA

Local Agency/Recipient Name:

Badger County Health and Human Services

Funding Agency:

[X] Wisconsin Department of Children and Families (DCF)
[] Wisconsin Department of Health Services (DHS)

Program or Activity:

Wisconsin Shares Child Care Subsidy Program

Geographic Service Area:

Badger County

Income Level(s) Analyzed:

Select the income level you will use for the Potentially Eligible Population. Note: If you would like to conduct the analysis for BOTH
“All income levels” AND “Income below poverty level,” complete TWO data charts.
[ ] All income levels

X] Income below poverty level
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Spanish 100 10.00% 90 X yes [lyes
Hmong/Laotian? 50 5.00% 55 X yes [yes
Chinese 10 1.00% 8 [lyes [lyes
Korean 0 0.00% 1 [ ]yes [ ]yes
Vietnamese 0 0.00% 0 [lyes [lyes
Tagalog 0 0.00% 0 [lyes [lyes
German/Germanic* 1 0.10% 0 [ ]yes [ ]yes
Russian/Polish/Other Slavic® 5 0.50% 6 [lyes [ ]yes
French/Patois/Haitian/Creole/Cajun 0 0.00% 0 [ ]yes [ ]yes
Arabic 0 0.00% 0 [lyes [lyes
Other — Specify: Somali 10 1.00% 6 [lyes [lyes

1 Language groups were determined by the U.S. Census and Estimates of at Least the Top 15 Languages Spoken by Individuals with Limited English Proficiency.
2 Percentage LEP Potentially Eligible = [(b)/(a)] X 100%
3 “Hmong/Laotian” includes Hmong, Laotian, and other languages from mainland Asia and the Pacific Islands not mentioned elsewhere in this table.
4 “German/Germanic” includes Pennsylvania Dutch.

5 “Russian/Polish/Other Slavic” includes Bosnian, Croatian, and Serbian.



https://data.census.gov/cedsci/
https://data.census.gov/cedsci/
https://data.census.gov/cedsci/
https://www.hhs.gov/sites/default/files/resources-for-covered-entities-top-15-languages-list.pdf

Total Potentially Eligible Population (from CSPA): U.S. Census Bureau, 2015-2019 American Community Sutvey (ACS) 5-Year Estimates, B77070:
Poverty Status in the Past 12 Months of Families by Family Type by Presence of Related Children under 18 Years by Age of Related Children.

LEP Potentially Eligible Population:

Percentage LEP Potentially Eligible was calculated from source data in U.S. Census Bureau, 2015-2019 American Community Survey (ACS) 5-Year
Estimates, C76001: Language Spoken at Home for the Population 5 Years and Over.

Number LEP Potentially Eligible was calculated using [Percentage LEP Potentially Eligible from C76007] X [Total Potentially Eligible Population
(from CSPA)].

Eligible Population:

[Note: The above text applies to the “Programs Serving Families with Children” dashboard and both “W-2 Program”
dashboards. The “Programs Serving Adults” and “Independent Living Program” dashboards use B7/70017: Poverty Status in the

Past 12 Months by Sex by Age, instead of B77070]

Data Source(s) for LEP Potentially

IM Member Demographics Dashboard

[Note: Some examples of Population Served data sources are:

e Child Care: Webl reports, Income Maintenance (IM) Member Demographics Dashboard, Wisconsin Shares Child Care
Demographics Report (projected availability: December 2021)

e Child Support: Performance Reports, Control D reports, Webl/Child Support Data Warehouse reports
e Child Welfare / Independent Living / Youth Justice: eWReports/Dashboards
e W-2: Webl reports]

Data Source(s) for Number LEP
Served

Services to LEP Language Groups

Please check all that apply to recipient’s service to the eligible language groups in your service area:

[] Oral interpretation is provided upon request at no charge to an LEP customer.

[ ] We hire bilingual staff with demonstrated proficiency in English and a second language, who are knowledgeable of specialized terms and concepts in
English and the language they interpret, and who have received training on skills and ethics of interpretation. (Training can be provided in-house or by an
external agency. Documentation of language ability, training on specialized terms and concepts, and training on skills and ethics of interpretation should
be maintained.)

[ ] We routinely collect information regarding the LEP participant’s preferred primary language. The language information for each client is part of our
database.

[_] We have identified and inventoried all vital documents for our programs or services, and the inventory list is available for inspection.



[ ] We routinely maintain a record of the number of language interpretation services that we offer and that we provide to LEP customers, on what date, how
interpretation was provided (e.g., in person or by telephone), and in what language.

[] The eligible LEP population that is likely to be encountered in our service area constitutes 5% or 1,000 persons; therefore, we provide written translation
of vital documents.

[ ] Where there are fewer than 50 people in the language group that reaches the 5% trigger, we provide written notice to those LEP groups in their primary
language of their right to receive oral language interpretation and written vital materials, free of cost.

[] For all documents, vital or otherwise, we provide meaningful access to LEP individuals in all language groups. Meaningful access may be providing
translation of the information orally.

LEP Customer Data Analysis

Using the LEP data chart and any other sources of data, list the LEP population(s) represented in the program’s geographic service area.

Spanish

Hmong/TLaotian

Chinese

Russian/Polish/Other Slavic (Bosnian)

Somali

Do you believe the data indicate potentially eligible LEP participants are or are not being served?

What factors may be contributing to potentially eligible LEP participants not being served?®

What actions are being taken or can be taken to improve program participation and encourage enrollment of LEP populations that are under-served?

Please discuss the nature of LEP-related discrimination complaints filed with the agency, both formal and informal, and resolution of LEP complaints
over the last calendar year:

6 Although error in the data may explain some (or all) of the difference, especially for smaller populations, be sure to evaluate all possible factors before attributing differences to error in
the data.



