
 

Secretary’s Office 201 East Washington Avenue, G200 Phone: 608-422-7000 
DCF-F-463-E (R. 01/2020) P.O. Box 8916 Fax: 608-422-7161 
 Madison, WI 53708-8916 

Leadership Council on Early Years (LCEY) 
Virtual Meeting 

Schedule and Meeting Materials 
September 16, 2020 

10:00a.m. -12:00 p.m. 
 

Zoom Meeting Details (only for LCEY members and participants): 
https://dcfwi.zoom.us/j/94327532476?pwd=dWpoM2g2ZXV3ZXo4VURFYTcrQi9ldz09  

Dial-In Number: (470) 250-9358 
Meeting ID: 943 2753 2476 

Passcode: 811758 
  

YouTube link (for the public): 

https://youtu.be/C5omk9kXWIA 

 

10:00 a.m. Welcome and Introduction 
Emilie Amundson, Secretary, Department of Children and Families  
 
10:15 a.m. Child Care Landscape 
Erin Arango Escalante, Administrator, Division of Early Care and Education, Department of 
Children and Families  
 
10:20 a.m. Preschool Development Grant Update 
Andrea Cammilleri, Strategic Initiatives Advisor, Preschool Development Grant, Department of 
Children and Families  
 
10:30 a.m. Workforce Development and Child Care 
Caleb Frostman, Secretary, Department of Workforce Development 
 
10:35 a.m. Economic Development and Child Care 
Missy Hughes, Secretary and CEO, Wisconsin Economic Development Corporation 
 
10:45 a.m. Input on OCMH’s Environmental Scan for Lifespan of a Child Agenda     
Linda Hall, Director, Office of Children’s Mental Health 
 
10:55 a.m. Discussion 
LCEY Members 
 
11:55 a.m. Wrap Up and Next Steps 
 
12:00 p.m.  Adjournment 
 
 
 
 
If LCEY members or participants are experiencing technical difficulties with Zoom and need 
assistance, please contact Kristjan Carson at (608) 422-6509. 
 

https://twitter.com/WisDCF
https://dcfwi.zoom.us/j/94327532476?pwd=dWpoM2g2ZXV3ZXo4VURFYTcrQi9ldz09
https://youtu.be/C5omk9kXWIA


Enclosed Meeting Materials 
 
1. 9.16.20 LCEY Meeting Slides (DCF and Office of Children’s Mental Health) 
2. LCEY Overview 
3. “America’s First Recession,” https://19thnews.org/2020/08/americas-first-female-recession/ 
4. Early Care and Education: The Workforce Behind the Workforce  
5. Snapshots of the Early Care and Education Landscape (Pre-COVID-19) 
6. 9.16.20 LCEY Public Meeting Notice  

 
 

 
 

 

 

 
 

https://19thnews.org/2020/08/americas-first-female-recession/
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Leadership Council on  
Early Years 

(LCEY)
September 16, 2020 | 10:00am – noon

Agenda
• Welcome & Introduction
• Child Care Landscape
• Preschool Development Grant Update
• Workforce Development and Child Care
• Economic Development and Child Care
• Office of Children’s Mental Health Lifespan of a Child Agenda
• Discussion
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Welcome & Introduction
Emilie Amundson, Secretary 
Department of Children and Families

All Wisconsin families will have access to 
high-quality, affordable, local early care and 

education opportunities

2023

Our Purpose

3

4



9/11/2020

3

PDG Steps

• Step One: Shared mission, vision, and goals 

• Step Two: Needs assessment and data collection 

• Step Three: Review needs assessment results 

• Step Four: Create strategic plan 

• Step Five: Implement strategic plan and ongoing 
progress monitoring

• Step Three: Review needs assessment results 
 LCEY role: Review needs assessment results, identify any 

gaps/additional information needed, agree on problem/challenges to be 
addressed

• Step Four: Create strategic plan 
 LCEY role: Articulate common goals/strategies/action steps through 

completion of draft plan in Fall 2020; identify measures against which 
success will be measured 

LCEY’s Roles in our Current Steps
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Child Care Landscape
Erin Arango-Escalante, Administrator, 
Division of Early Care and Education

PDG Framework for Transforming 
Early Care and Education

7

8



9/11/2020

5

Preschool Development 
Grant Update

Andrea Cammilleri, 
Strategic Initiatives Advisor 

Needs Assessment: 
Come play in the PDG Sandbox!

• Currently includes: 
• Interactive county and regional 

data on health, employment, 
education, and poverty

• Interactive county data on PDG 
framework

• Regional Snapshots of the ECE 
Landscape

• Toolkit PowerPoint slides

• Find answers to questions, 
notice trends, encounter new 
information and dream up 
opportunities to grow.
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Listening Session Findings
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Virtual Regional 
Listening 
Session 
Participation
420* unique participants 

31* repeat participants

* does not include… 
• 5 face-to-face sessions, 
• 1 virtual Spanish language session 
• 2 virtual tribal sessions

Question 1: What does quality early care and education mean to you and 
members of your community?

Most common themes:

13

14



9/11/2020

8

Question 2: Do you think quality early care and education exists in your 

community? 

If so, can families access and afford it? 

Question 2: Do you think quality early care and education exists in your 

community? 

If so, can families access and afford it? 

15
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Question 2: Do you think quality early care and education exists in your 

community? 

If so, can families access and afford it? 

Question 3: What has been the impact of COVID-19 on early care and education in 
your community? What are the challenges of reopening or returning to early care 
and education since the pandemic? 

• Open/closed
• Fewer providers
• Enrollment 

changes
• Financial

• Personal Protective 
Equipment

• Cleaning
• Staffing duties
• Requirements
• COVID-19 positive 

cases

• Purchasing PPE, supplies
• Lower enrollment
• Staff changes
• Unemployment

• Policy and procedure changes
• Masks
• Social distancing
• Cleaning
• Ratios
• Staffing

• Stress/anxiety/fear
• Trauma
• Concerns about future

Most common themes:

17
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Question 4: What ideas do you have to improve the early care and 
education system in your community and across Wisconsin?

Question 5: What supports would benefit the early care and education 
workforce in your community? 

Responses by Framework Focus Areas

• Workforce: 219
• Community*: 200
• Equity & Inclusion: 42
• Affordability: 28
• Access: 24
• Quality: 22

Strategic Planning 
Process

Aug. 27: Statewide 
Leadership Team did 

SWOT analysis to guide 
Strategic Planning

September: PDG Team 
will create statewide 

Strategic Plan draft based 
on Needs Assessment 

findings

September/October: 
Stakeholder input on 
Strategic Plan drafts 

including…

October 7-21: Public 
draft release with 

recorded video overview 
on website and Strategic 

Plan virtual kickoff 
meeting

November: 
DCF and DECE 

Leadership will have final 
approval of strategic plan

Fall (TBD): Regional 
workgroups build regional 

action plans aligned to 
Strategic Plan and submit 

PDG Innovation Grant 
proposals

Late Fall: PDG will apply 
for funding to implement 
Strategic Plan in 2021-22

Save 
the 

date!

19
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Workforce Development 
& Child Care
Caleb Frostman, Secretary 
Department of Workforce Development

Economic Development 
& Child Care
Missy Hughes, Secretary and CEO
Wisconsin Economic Development Corporation

21
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OCMH Invites LCEY Input on the 
Environmental Scan for its 
Lifespan of a Child Agenda
Linda Hall, Director
Office of Children’s Mental Health

Office of Children’s Mental Health

23
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Environmental Scan
of Children’s Mental Health Programs

• Section 1: DCF, DHS and DPI current or ongoing initiatives 
specific to children’s mental health 

• Section 2: Grants over 100K to child serving agencies
• Section 3: State required councils
• Section 4: Cross-agency collaborative efforts (not cross-

division within state departments)
• Section 5: Wisconsin Associations

A 5-section, 29 page Power Point document 
highlighting collaborative efforts between state and 
child serving agencies on children’s mental health.

25
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Grants >100K to Child Serving Agencies in Wisconsin 

In-Home Services
Penfield Children’s 

Center
Milwaukee 

County

Penfield Children's Center, in 
collaboration with Marquette 

University provides evidence-based, 
home-based and trauma-focused 

treatment in Milwaukee County for 
children ages 0 to 6, who have 

experienced traumatic events and live 
in poverty.

Funder: SAMSHA
Amount: $400,000
Years: 2016-2021

https://penfieldc
hildren.org/progr

ams-services/

Initiative Lead Agency Implementa
tion Sites Description Funding For more 

information

Wisconsin Department of Children and Families

Initiative Division
Other State 

Agency 
Involvement

Implementatio
n Sites Description Funding For more 

information

Family and 
Schools Together 

Initiative

Division of Early 
Care and 

Education
N/A

46 counties, 
for map click 

here:
https://wiscons
inidea.wisc.ed
u/projects/517

An evidence-based prevention/early 
intervention program that connects 
schools, families and communities to 
enhance family functioning, promote 

scholastic success, and prevent 
substance abuse, delinquency and child 

maltreatment.

Funder: 
State

Amount: 
$250,000

Years: 
2019-
2020

https://www
.familiesands
chools.org/w

hat-we-
do/fast-

program/fas
t-partners/
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Discussion
LCEY Members
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Wrap Up & Next Steps
Emilie Amundson, Secretary 
Department of Children and Families

Celebrate Early Care & Education

33

34



9/11/2020

18

Thank you!
Questions/Comments: 

wipdg@wisconsin.gov

35



Leadership Council on Early Years  
An Overview 

 

Mission:  What’s best for our kids is best for our state. 
 

Vision:  State agencies collaborate to improve the well-being, healthy development, and 

kindergarten readiness outcomes among all children ages birth to 5 (B-5). They contribute to 

an equitable B-5 state system that meets the needs of families and prepares Wisconsin children 

to succeed and thrive.  
 

Purpose:  As illustrated in Wisconsin’s Preschool Development Grant (PDG) application, 

Wisconsin has a proud history of investing in children and families as a strategy to ensure our 

state’s long-term prosperity. Yet, significant access, opportunity, and achievement gaps persist 

for too many children, and much more must be done for all children to reach their full 

potential. A foundational element of Wisconsin’s successful PDG application includes the 

formation of the Governor’s Leadership Council on Early Years (LCEY), an effort to make 

strategic connections across state government agencies to better serve and improve outcomes 

for all of Wisconsin’s children and their families, particularly those who are most vulnerable 

and underserved.  
 

Membership: Cabinet Secretaries, State Superintendent of Public Instruction, Executive 

Directors of the Office of Children’s Mental Health and the Child Abuse and Neglect Prevention 

Board. Department of Children and Families (DCF) Secretary-designee Emilie Amundsen will 

chair the Council, and the Governor, First Lady, and Governor’s office staff will participate as 

available.  
  
Charge: Leaders of state agencies will work together to harness collective strengths and 

resources; make strategic connections; streamline programs and services; and align best 

practices. The LCEY will develop the vision around, and provide direction for, implementing 

systems changes at the state level that can have a lasting benefit for children and families, and 

the state. They will also contribute to the development of a statewide needs assessment and 

strategic plan grounded in equity and inclusion, and focused on access, affordability, quality 

and workforce, as part of Wisconsin’s B-5 Preschool Development Grant (PDG).  
 

Timeline and Staffing Needs: 

• February 26, 2020: Kickoff Meeting in Milwaukee. 

• 4 meetings in 2020 to focus on inter-agency coordination; help develop and refine needs 

assessment/strategic plan. Ongoing meetings as needed. 

• Secretaries/Agency leaders should attend meetings themselves and identify a point of 

contact on their executive teams who can help support the work. 

• Secretaries/Agency leaders should plan to incorporate strategic visits aligned to the work 

of the LCEY into their schedule on an ongoing basis. 

• Subgroups/working groups comprised of state agency staff will be convened as appropriate 

to develop and implement collaborative action plans. 

  



Leadership Council on Early Years  
An Overview 

 

Details on First Meeting: The first meeting will be held at the United Community Center (UCC) 

in Milwaukee from 3:00 – 4:30pm.   

 

DCF is excited to launch the LCEY at the UCC as it exemplifies Governor Evers’ motto of 

“connecting the dots.” Since 1970, UCC has served the Hispanic community on the south side of 

Milwaukee. UCC serves more than 18,000 individuals of all ages each year with a focus on 

celebrating cultural heritage to promote personal and academic development. UCC’s programs 

include early care and education, college transition programs, adult day center, substance 

abuse counseling, a community fitness center, and more. UCC also operates two public charter 

schools. 

 

































Wisconsin Department of
Children and Families

Early Care and 
Education
THE WORKFORCE BEHIND THE WORKFORCE

ACCESS
Prior to COVID-19, approximately half of Wisconsin’s children, 
and almost 80% of children in rural areas, lived in child care 
deserts. About 40% (1,791) of regulated child care providers 
temporarily closed due to the pandemic. Without significant 
financial support, many will likely close permanently. 

AFFORDABILITY
The average price of infant care is $1,000 to $1,500 per month, 
or approximately half the annual income of a single parent. 
Child care often costs more than college tuition and rent. Often, 
families who qualify for subsidy are unable to find or afford care.

QUALITY
Over 80% of child care providers participated in YoungStar in 
December 2019. Just over half of YoungStar-rated providers are 
considered high quality (rated 3-5 stars). Participation  in 
YoungStar and the percentage of providers receiving quality 
ratings has declined in recent years.

WORKFORCE
Over half of all child care teachers have an Associate’s or higher 
degree. Wages average $10 to $13 an hour, with few benefits. 
The majority of child care teachers qualify for public assistance, 
and there is a nearly 40% turnover rate. At least 12,000 child 
care professionals became unemployed due to COVID-19.

Subsidize child care 
costs for your employees
Earn a reputation as an employer with 
amazing benefits and family-friendly 
policies; attract great talent.

Invest in child care  
programs close to you
Ensure local child care can remain open; 
increase productivity and reduce time off 
for your employees who are parents.

Support child care 
teachers
Sponsor teacher salary bonuses, pay off 
loans, or subsidize training. Give back 
to the community, create sustainable 
improvements and drive economic 
development. 

Use your influence to 
advocate for child care

Create sustainable improvements 
through state and local policies that 
benefit Wisconsin children and families.

Wisconsin’s economy cannot succeed 
without child care. Our child care 
providers are in crisis.

HOW CAN YOU HELP?



 

Disparities (racial/ethnic, geographic, socioeconomic) exist across all measures  

Health Employment Education Poverty 

• % Uninsured: 6%  

• % Uninsured ranges 

from 4% in Waupaca 
County to 16% in Clark 

County 

• % Vaccination: 72%  

• % Vaccination ranges 

from 45% in Clark 

County to 83% in Green 
County 

• ACEs: Black children 

experience 2 or more 
Adverse Childhood 
Experiences (ACEs) at 
a higher rate than their 
White & Hispanic peers 

• 58% of adults 

experience at least one 
ACE growing up 

• 15% of adults 

experience 4+ ACEs 

• Wisconsin has the 

highest infant mortality 
rate for babies born to 
Black Mothers in the 
country 

• % Unemployment: 3% 

• % Unemployment 

ranges from 2% in 
Dane County to 6% in 

Iron and Menominee 
Counties 

• Median Household 

Income: $60,779 

• Median Household 

Income ranges from 
$40,682 in 

Menominee County to 
$87,333 in Waukesha 
County  

• 4th Grade Reading 

Proficiency, % 
Proficient: 45%   

• Reading proficiency 

ranges from 12% in 
Menominee to 67% in 
Ozaukee County 

• % High School 

Completion: 92%  

• % High School 

Completion ranges 

from 77% in 
Milwaukee and 
Menominee Counties 
to 98% in Pepin 
County 

• % Poverty: 11%  

• % Poverty ranges from 

4% in Ozaukee County 
to 27% in Menominee 

• % Child Poverty: 14%  

• % Child Poverty 

ranges from 4% in 
Ozaukee to 43% in 

Menominee County 

• % Child Poverty by 

Race/Ethnicity: 

• White Children: 

13% 

• Hispanic 
Children: 30% 

• Black Children: 

37% 

• % of Households 

Struggling to Make 
Ends Meet: 38%  

• % of Households to 
Make Ends Meet 
ranges from 27% in 
Ozaukee Co to 62% in 
Menominee 

Statewide Snapshot of the 
Early Care and Education Landscape  
(Pre-COVID-19)  

DCF divides Wisconsin’s 72 counties into five regions–Northeastern (NER), 
Northern (NR), Southeastern (SER), Southern (SR) and Western (WR).  

Wisconsin is home to 11 federally recognized Indigenous Tribes—Bad River 
Band of Lake Superior Chippewa, Ho-Chunk Nation, Lac Courte Oreilles 
Band of Lake Superior Chippewa, Menominee Tribe of Wisconsin, Oneida 
Nation, Forest County Potawatomi and Red Cliff Band of Lake Superior, 
Stockbridge-Munsee, Lac du Flambeau and St Croix. 

Regional Structure 

Background Indicators 

The overall health and well-being of Wisconsin impacts the needs of chil-
dren and families and the providers caring for them.  



 
Early Care and Education (ECE) 
Wisconsin Departments of Children and Families (DCF), Health Services (DHS) and Public Instruction (DPI) all support families 

and young children along the continuum of care from 0-5. Through public, non profit and private partnerships, Wisconsin strives 

to provide a seamless system of support during this critical period in a child’s development. Programs include home visitation, 

parent support, early intervention, Head Start, 4K and child care. 

Home Visiting 
Family Foundations Home Visiting (FFHV) supports pregnant women and families with young children. In 2018, FFHV reached 

2,000 families in 31 Counties and 5 Tribes. Children and families also had access to a variety of non-FFHV home visitation 

programs.        

Parent Support & Service Navigation 
Child Care Resource & Referral Agencies, Family Resource Centers, Wisconsin Well Badger, 2-1-1 and the Southeastern Regional 

Center for Children and Youth with Special Health Care Needs all support families in the SER. 

Parent Support and Service Navigation 

Health Programs 
Every county has a WIC office for nutrition, pregnancy and breastfeeding support. Prenatal Care Coordination is available through 

local health departments. Many nonprofit programs also address maternal child health disparities, including Harambee Village 

Pregnancy, Birth and Breastfeeding Care, Promotoras de Salud and the African American Breastfeeding Network. 

Early Intervention 
Children who qualify have access to public early intervention and/or special education through the Individuals with Disabilities 

Education Act Part C (Birth to 3 Program) and Part B (Early Childhood Special Education) programs. In 2017, 5,800 children had 

an Individualized Family Services Plan for Part C services. In the 2018-2019 school year, 16,403 children had an Individualized 

Education Plan for Part B services. 

Head Start 
Early Head Start serves children 0-3 and Head Start 3-5 year olds. According to the Wisconsin Head Start Association, 6% of 

children under 3 living in poverty had access to Early Head Start and 29% of children 3-5 living in poverty had access to Head 

Start. In 2019, 15,440 children were enrolled, including 1,100 tribal children and 500 children of migrant or seasonal workers.  

4K 
Publicly funded 4-year-old Kindergarten is available in schools and a community approach to 4K that provides 4K services in a 

child care, preschool and/or Head Start environment. In 2019-2020, 406 school districts offered 4K with 111 districts offering 

Community Approach to 4K.  

Resources & Navigation: help families connect with community resources in their area and navigate accessing services.  

* Child Care Resource & Referral Agencies  * Family Resource Centers  * FAST  (Families and Schools Together)  * 2-1-1  

* Wisconsin Well Badger   * Regional Centers for Children and Youth with Special Health Care Needs (CYSHCN)  

Family Support Programs: support parents, families and/or professional partners. Some focus on specific issues, such as 

special health care needs or behavioral health.  

* Trauma and Recovery Project      * Connections Count      * Family Voices of Wisconsin      * Wisconsin Family Ties  

* WI FACETS  * Wisconsin Statewide Parent-Educator Initiative  

* Condition-specific programs, such as Autism Society of Greater Wisconsin, Wisconsin Families for Hands & Voices, Niemann-
Pick Disease Foundation, Wisconsin Chapter of the Cystic Fibrosis Foundation and many more. 

* Many local agencies throughout the State provide parenting support programs, such as The Parent Outlet in Winnebago 

County, Canopy Center in Madison, Parent Connection in the Fox Valley, The Parenting Place in La Crosse and Adams/Juneau 
County Family Resource Center.  

Peer Parent Support Programs: connect parents with other parents for peer support. 

* Parent to Parent : a statewide program run by DHS 

* Condition-specific parent matching programs, such as DHS’ Parents Reaching Out and DPI’s Parent Mentor Program for 

families of children with hearing loss.  

* Parent Cafes held by Supporting Families Together Association and local partners support parents through peer-to-peer 

learning. Available in: Brown, Dane, Dunn, Fond du Lac, LaFayette, Marathon, Marquette, Milwaukee, Monroe, Portage, Polk, 

Racine, Rock, Sawyer, Sheboygan, St Croix, Trempelaeu, Washburn and Winnebago Counties.   

https://dcf.wisconsin.gov/cwportal/homevisiting
https://www.southeastregionalcenter.org/
https://www.southeastregionalcenter.org/
https://www.dhs.wisconsin.gov/wic/index.htm
https://www.dhs.wisconsin.gov/medicaid/publications/p-01046.htm
https://www.dhs.wisconsin.gov/birthto3/index.htm
https://dpi.wi.gov/sped/early-childhood


 

As part of the Preschool Development Grant (PDG), Wisconsin is building a comprehensive Needs  
Assessment and Strategic Plan to provide a holistic picture of Early Care and Education in WI.  

Child Care 
The Preschool Development Grant uses Access, Affordability, Quality and Workforce through the Lens of Equity 
and Inclusion as a framework for evaluating early care and education across the state. 

Access 

54% of all WI children and 68% of children in rural areas live in a child care desert. 

Nonstandard hour care to support a 2nd or 3rd shift job is a barrier for many working parents.  

From 2007 to 2016, the number of licensed family centers dropped by 42% and the number of 
certified family providers declined by 75%.  

There are twice as many children 0-5 in Wisconsin as there are child care slots.  

Wisconsin Shares child care subsidies are available to help offset the cost of childcare. Families 
participating in Wisconsin Shares must enroll their children with a YoungStar-participating 

provider. YoungStar participation has been steadily decreasing.  

Affordability 

The federal government defines affordable as spending no more than 7% of yearly income on 
child care. No state meets this definition.  

The market rate for Wisconsin infant care in 2017 ranged from $650 to $1,250 per month.  

The cost of infant care in some parts of the state surpasses college tuition costs.  

When single parents pay out of pocket for infant center care, they pay 50% of their income and 
90% for center care for two children. Two-parent families earning the median salary pay 30% of 
their income for care for two children.  

Quality 

51% of YoungStar participating providers are considered high quality with a rating of 3-5 Stars. 

As of February 2020, more than 25,000 children receiving WI Shares were enrolled in a high 
quality program. 

Workforce 

In 2018, the average hourly wage for a Wisconsin child care worker was $13. The average annual 
income of Wisconsin child care workers was $2,000 less than the US average.  

Staff at child care programs with 50% or more children with child care subsidies had lower 
wages, were less likely to have a degree and had a higher turn over rate.  

A provider with an Associate Degree in Early Childhood Education earns less than others with a 
similar degree.  

https://dcf.wisconsin.gov/childcare/pdg/sandbox
https://dcf.wisconsin.gov/wishares


 

Background Indicators 

The overall health and well-being of Wisconsin impacts the needs of children and families and the providers caring 
for them.  

Early Care and Education (ECE) 

Wisconsin Departments of Children and Families (DCF), Health Services (DHS) and Public Instruction (DPI) all 

support families and young children along the continuum of care from 0-5. Through public, non profit and private 
partnerships, Wisconsin strives to provide a seamless system of support during this critical period in a child’s 
development. Programs include home visitation, parent support, early intervention, Head Start, 4K and child care. 

Home Visiting 
In 2019, 36% of Family Foundations Home Visiting participants were in the SER. Milwaukee County accounted for 
14% of participants. Other programs available include Safe Babies Healthy Families, Empowering Families of 
Milwaukee and Family Connects Racine. 

Disparities (racial/ethnic, geographic, socioeconomic) exist across all measures  

Health Employment Education Poverty 

• % Uninsured: 7% 

• % Uninsured ranges 

from 4% in Ozaukee 
Co to 13% in 
Menominee 

• % Vaccination: 73%  

• % Vaccination 

ranges from 58% in 
Marquette Co to 
82% in Calumet 

• % Unemployment: 

3% 

• % Unemployment 
ranges from 2.5% in 
Sheboygan Co to 
5.7% in Menominee 

• Household Median 

Income: $60,041 

• Household Median 

Income ranges from 
$40,682 in 
Menominee Co to 
$83,014 in Ozaukee 

• 4th Grade Reading 

Proficiency, % 
Proficient: 46% 

• Reading Proficiency 
ranges from 12% in 
Menominee Co to 
67% in Ozaukee 

• High School 

Completion: 92% 

• High School 
Completion ranges 
from 78% in 
Menominee Co to 
96% in Ozaukee 

• % Poverty: 10% 

• % Poverty ranges 

from 4% in Ozaukee 
to 27% in 
Menominee Co 

• % Child Poverty: 13% 

• % Child Poverty 

ranges from 4% in 
Ozaukee Co to 43% 
in Menominee Co 

• % of Households 

Struggling to Meet 
Basic Needs: 36% 

• % of Households 

Struggling to Meet 
Basic Needs ranges 
from 27% in 
Ozaukee County to  
62% in Menominee 
County 

Northeastern Regional Snapshot of the 
Early Care and Education Landscape  
(Pre-COVID-19)  



 Parent Support & Service Navigation 
Child Care Resource & Referral Agencies, Family Resource Centers, Wisconsin Well Badger, 2-1-1 and the 
Northeastern Regional Center for Children and Youth with Special Health Care Needs all support families.  

Health Programs 
Every county has a WIC office. County Health Departments offer Prenatal Care Coordination. The Menominee Tribal 
Clinic offers community health nursing.  

Early Intervention 
Children who qualify have access to public early intervention through Part C (Birth to 3 Program) and Part B (Early 
Childhood Special Education) programs. 

Head Start 
Early Head Start serves children birth-3 and Head Start serves 3-5 year olds in 16 out of 19 counties in the NER.   

4K 
Publicly funded 4-year-old kindergarten is available through schools and community approaches to 4K through child 

care programs, preschools and/or Head Start.  

 

Child Care 
The Preschool Development Grant uses Access, Affordability, Quality and Workforce through the Lens of Equity and 

Inclusion as a framework for evaluating early care and education across the state. 

 

Access 

There are 83,000 children zero to 5 in the NER, but only 48,500 child care slots.  

Families receiving Wisconsin Shares child care assistance must enroll children in a YoungStar 
participating provider—75% of providers in the NER participate in YoungStar.  

 

Affordability 

The federal government defines affordable child care as spending no more than 7% of yearly income. 
In the NER, this would mean parents should spend between $2,600 in Menominee County and $5,600 
in Ozaukee County. Actual costs far exceed this.  

In 2019, half the number of children in the NER received Wisconsin Shares as in 2018.  

 

Quality 

Quality is defined as a YoungStar rating of 3-5 Stars—47% of YoungStar participants in the SER are 
high quality.  

56% of YoungStar providers in the NER were 3-5 Stars. In February 2020, there were 328 regulated 
YoungStar participating providers with a 3-5 Star rating.  
 

Workforce 

Information specific to the NER is currently unavailable. See the statewide report and PDG website 
for more information about child care workforce. 

As part of the Preschool Development Grant (PDG), Wisconsin is building a comprehensive Needs  

Assessment and Strategic Plan to provide a holistic picture of Early Care and Education in WI.  

https://www.northeastregionalcenter.org/
https://www.dhs.wisconsin.gov/wic/index.htm
https://www.dhs.wisconsin.gov/medicaid/publications/p-01046.htm
https://www.dhs.wisconsin.gov/birthto3/index.htm
https://dpi.wi.gov/sped/early-childhood
https://dpi.wi.gov/sped/early-childhood
https://dcf.wisconsin.gov/childcare/pdg/sandbox


 

Background Indicators 

The overall health and well-being of Wisconsin impacts the needs of children and families and the providers caring 
for them.  

Early Care and Education (ECE) 

Wisconsin Departments of Children and Families (DCF), Health Services (DHS) and Public Instruction (DPI) all 

support families and young children along the continuum of care from 0-5. Through public, non profit and private 
partnerships, Wisconsin strives to provide a seamless system of support during this critical period in a child’s 
development. Programs include home visitation, parent support, early intervention, Head Start, 4K and child care. 

Home Visiting 
In 2019, the NR accounted for 8% of families participating in Family Foundations Home Visiting Program (FFHV) 
programs. Other non-FFHV programs available include Start Right in Marathon County, Childhood Home Visits in 
Taylor County and Strong Start from Children’s Wisconsin. 

Disparities (racial/ethnic, geographic, socioeconomic) exist across all measures  

Health Employment Education Poverty 

• % Uninsured: 8.5% 

• % Uninsured ranges 

from 5% in Wood 
County to 12% in 

Forest and Sawyer 
Counties 

• % Vaccination: 67% 

• % Vaccination 

ranges from 56% in 
Taylor County-79% 
in Marathon County 

• Florence County had 

the highest rate of 
child abuse in the 
state with 23 per 
1000 compared to 4 
per 1000 statewide.  

• % Unemployment: 

3% 

• % Unemployment 
ranges from 2.6% in 

Marathon to 6% in 
Iron County 

• Median Household 

Income: $51,905 

• Median Household 

Income ranges from 
$44,130 in Iron to 
$63,442 in Marathon 
County 

• 4th Graders Reading 

Proficiency, Percent 
Proficient: 45% 

• Reading proficiency 

ranges from 27% in 
Forest County to 
57% in Iron County 

• High School 

Completion: 92% 

• High School 
Completion ranges 
from 88% in Sawyer 
to 97% in Vilas 
County 

• % Poverty: 12% 

• % Poverty ranges 

from 8% in 
Marathon to 16% in 

Ashland County 

• % Child Poverty: 17% 

• % Child Poverty 

ranges from 9% in 
Marathon County to 
24% in Sawyer 
County 

• Households 

Struggling to Make 
Ends Meet: 39% 

• Households 

Struggling to Make 
Ends Meet ranges 
from 34% in Portage 
to 46% in Ashland 

Northern Regional Snapshot of the 
Early Care and Education Landscape  
(Pre-COVID-19)  

https://dcf.wisconsin.gov/cwportal/homevisiting


 Parent Support & Service Navigation 
Child Care Resource & Referral Agencies, Family Resource Centers, Wisconsin Well Badger, 2-1-1 and the Northern 
Regional Center for Children and Youth with Special Health Care Needs all support NR families.  

Health Programs 
Every county has a WIC office. County Health Departments offer Prenatal Care Coordination and/or other pregnancy 
support.  

Early Intervention 
Qualifying children have access to public early intervention Part C (Birth to 3 Program) and Part B (Early Childhood 
Special Education) programs. 

Head Start 
Early Head Start programs serve children 0-3 and Head Start 3-5 year olds in every county in the NR.   

4K 
Publicly funded 4-year-old kindergarten is available through schools and community approaches to 4K through child 

care programs, preschools and/or Head Start.  

 
 

Child Care 
The Preschool Development Grant uses Access, Affordability, Quality and Workforce through the Lens of Equity and 

Inclusion as a framework for evaluating early care and education across the state. 

Access 

There are 25,000 children in the NR but only 15,500 child care spots. As of February 2020, there were 
only 373 regulated providers in the NR.  

Wisconsin Shares requires enrollment in a YoungStar-participating provider—79% of providers are 
participating in YoungStar.  

 

Affordability 

The federal government defines affordable child care as no more than 7% of yearly income. In the NR, 
this would mean spending $2,800 in Iron County-$4,000 in Marathon County. Care actually costs far 
more. The average cost in Marathon County is $7,400-$9,500. 

In the NR, half as many children received WI Shares in 2019 as 2018.  

 

Quality 

Quality is defined as a YoungStar rating of 3-5 Stars- 50% of NR providers are high quality.  

 

Workforce 

Information specific to the NR is currently unavailable. See the statewide report for more information 
about child care workforce. 

As part of the Preschool Development Grant (PDG), Wisconsin is building a comprehensive Needs  

Assessment and Strategic Plan to provide a holistic picture of Early Care and Education in WI.  

http://northernregionalcenter.org/
http://northernregionalcenter.org/
https://www.dhs.wisconsin.gov/wic/index.htm
https://www.dhs.wisconsin.gov/medicaid/publications/p-01046.htm
https://www.dhs.wisconsin.gov/birthto3/index.htm
https://dpi.wi.gov/sped/early-childhood
https://dpi.wi.gov/sped/early-childhood
https://dcf.wisconsin.gov/childcare/pdg/sandbox


 

Background Indicators 

The overall health and well-being of Wisconsin impacts the needs of children and families and the providers caring 
for them.  

Early Care and Education (ECE) 

Wisconsin Departments of Children and Families (DCF), Health Services (DHS) and Public Instruction (DPI) all 

support families and young children along the continuum of care from 0-5. Through public, non profit and private 
partnerships, Wisconsin strives to provide a seamless system of support during this critical period in a child’s 
development. Programs include home visitation, parent support, early intervention, Head Start, 4K and child care. 

Home Visiting 
In 2019, 36% of Family Foundations Home Visiting participants were in the SER. Milwaukee County accounted for 
14% of participants. Other programs available include Safe Babies Healthy Families, Empowering Families of 
Milwaukee and Family Connects Racine. 

Disparities (racial/ethnic, geographic, socioeconomic) exist across all measures  

Health Employment Education Poverty 

• % Uninsured: 7% 

• % Uninsured ranges 

from 4% in Waukesha 
Co to 10% in Milwaukee 
Co 

• % Vaccination: 72% 

• % Vaccination ranges 

from 67% in Kenosha 
and Milwaukee 

Counties to 81% in 
Waukesha 

• In 2016, 15% (6) of the 

hate crimes that year 
were in Milwaukee 
County.  

• Milwaukee County has 

high rates of violence & 

trauma that impact 
health. Historic & 
systemic racism also 
contribute to health 

• % Unemployment: 

3.4% 

• % Unemployment 

ranges from 2.6% in 
Waukesha Co to 3.6% 
in Milwaukee and 
Racine 

• Median Household 

Income: $65,617 

• Median Household 

Income ranges from 
$49,771 in Milwaukee 
Co to $87,333 in 

Waukesha Co 

• 4th Grade Reading 

Proficiency, % 
Proficient: 43% 

• Reading proficiency 

ranges from 33% in 
Milwaukee Co to 60% 
in Waukesha Co 

• High School 

Completion: 86% 

• High School 

Completion ranges 
from 77% in 
Milwaukee Co to 95% 

in Waukesha Co 

• Black males have the 

highest rates of 

chronic absenteeism 
in high school, with 
47% absenteeism in 
Milwaukee schools.  

• % Poverty: 12% 

• % Poverty ranges from 

5% in Waukesha Co to 
19% in Milwaukee Co 

• % Child Poverty: 16% 

• % Child Poverty 

ranges from 5% in 
Waukesha Co to 27% 
in Milwaukee Co 

• Households 
Struggling to Make 

Ends Meet: 39% 

• Households 

Struggling to Make 
Ends Meet ranges 
from 31% in 
Waukesha Co to 48% 

in Milwaukee Co 

Southeastern Regional Snapshot of the 
Early Care and Education Landscape  
(Pre-COVID-19)  



 Parent Support & Service Navigation 
Child Care Resource & Referral Agencies, Family Resource Centers, Wisconsin Well Badger, 2-1-1 and the 
Southeastern Regional Center for Children and Youth with Special Health Care Needs all support families in the SER. 

Health Programs 
Every county has a WIC office. All health departments offer Prenatal Care Coordination.  

Early Intervention 
Qualifying children have access to public early intervention Part C (Birth to 3 Program) and Part B (Early Childhood 
Special Education) programs. 

Head Start 
Early Head Start serves children 0-3 and Head Start 3-5 year olds in all SER counties.   

4K 
Publicly funded 4-year-old kindergarten is available through schools and community approaches to 4K through child 
care programs, preschools and/or Head Start.  

 

Child Care 
The Preschool Development Grant uses Access, Affordability, Quality and Workforce through the Lens of Equity and 
Inclusion as a framework for evaluating early care and education across the state. 

Access 

110,000 children 0-5 live in the SER but only 104,000 child care slots are available. This is the smallest 
discrepancy between number of children and child care spots in the state. However, child care gaps 
exist throughout the City of Milwaukee.  

Families struggle to find nonstandard hours of care, with the Greater Milwaukee Foundation reporting 
only 30% of ECE providers offer early morning or evening hour care. 

Families receiving Wisconsin Shares child care assistance must enroll children in a YoungStar 
participating provider—89% of providers in the SER are YoungStar participants. 

Affordability 

The federal government defines affordable child care as 7% of yearly income. In the SER, this would 
mean parents should spend between $3,000 in Milwaukee County-$5,600 in Waukesha County. Care in 
Milwaukee County actually costs on average $12,750.  

Despite children in Milwaukee County accounting for more than half of all Shares participants, this is 
less than half of eligible families.   

Quality 

Quality is defined as a YoungStar rating of 3-5 Stars—47% of YoungStar participants in the SER are 
high quality.  

In 2019, 10,000 children 0-5 in the SER receiving WI Shares were enrolled in high quality care.  
 

Workforce 

The SER has more racial/ethnically diverse child care professionals compared to the rest of the state. 
In Milwaukee, 41% of child care professionals identify as Black or African American and 11% identify 
as Hispanic.  

As part of the Preschool Development Grant (PDG), Wisconsin is building a comprehensive Needs  

Assessment and Strategic Plan to provide a holistic picture of Early Care and Education in WI.  

https://www.southeastregionalcenter.org/
https://www.dhs.wisconsin.gov/wic/index.htm
https://www.dhs.wisconsin.gov/medicaid/publications/p-01046.htm
https://www.dhs.wisconsin.gov/birthto3/index.htm
https://dpi.wi.gov/sped/early-childhood
https://dpi.wi.gov/sped/early-childhood
https://dcf.wisconsin.gov/childcare/pdg/sandbox


 

Background Indicators 

The overall health and well-being of Wisconsin impacts the needs of children and families and the providers caring 
for them.  

Early Care and Education (ECE) 

Wisconsin Departments of Children and Families (DCF), Health Services (DHS) and Public Instruction (DPI) all 

support families and young children along the continuum of care from 0-5. Through public, non profit and private 
partnerships, Wisconsin strives to provide a seamless system of support during this critical period in a child’s 
development. Programs include home visitation, parent support, early intervention, Head Start, 4K and child care. 

Home Visiting 
In 2019, 11% of Family Foundations Home Visiting (FFHV) participants were in the SR. Non-FFHV programs available 
include Early Childhood Zones in Dane County and Great Beginnings in Walworth County. 

Disparities (racial/ethnic, geographic, socioeconomic) exist across all measures  

Health Employment Education Poverty 

• % Uninsured: 8% 

• % Uninsured ranges 

from 5% in Sauk Co 
to 11% in Walworth 

Co 

• % Vaccination: 67% 

• % Vaccination 

ranges from 53% in 
Lafayette Co to 82% 
in Green Co 

• Dane County had the 

highest number of 
hate crimes in the 
state in 2016. 

• % Unemployment: 

3% 

• % Unemployment 
ranges from 2% in 

Dane Co to 5% in 
Adams Co 

• Median Household 

Income: $59,546 

• Median Household 

Income ranges from 
$44,740 in Walworth 
Co to $82,253 in 
Sauk Co  

• Dane County has the 

lowest %
unemployment in 
the state.  

• 4th Grade Reading 

Proficiency, % 
Proficient: 44% 

• Reading proficiency 

ranges from 31% in 
Adams Co to 56% in 
Crawford 

• High School 

Completion: 93% 

• High School 
Completion ranges 
from 90% in Dodge 
Co to 97% in Iowa 
Co 

• % Poverty: 11% 

• % Poverty ranges 

from 7.6% in 
Columbia Co to 15% 

in Adams & Juneau 
Cos 

• % Child Poverty: 14% 

• % Child Poverty 

ranges from 9% in 
Dane Co to 25% in 
Adams Co 

• Households 

Struggling to Make 
Ends Meet: 39% 

• Households 

Struggling to Make 
Ends Meet ranges 
from 30% in 
Columbia Co to 45% 
in Adams & Juneau 

Southern Regional Snapshot of the 
Early Care and Education Landscape  
(Pre-COVID-19)  



 Parent Support & Service Navigation 
Child Care Resource & Referral Agencies, Family Resource Centers, Wisconsin Well Badger, 2-1-1 and the Southern 
Regional Center for Children and Youth with Special Health Care Needs all support families.  

Health Programs 
Every county in the SR has a WIC office. County Health Departments offer Prenatal Care Coordination and other 
healthy pregnancy support.  

Early Intervention 
Qualifying children have access to public early intervention Part C (Birth to 3 Program) and Part B (Early Childhood 
Special Education) programs. 

Head Start 
Early Head Start serves children 0-3 and Head Start 3-5 year olds in 14 of 15 counties.   

4K 
Publicly funded 4-year-old kindergarten is available through schools and community approaches to 4K through child 

care programs, preschools and/or Head Start.  

 
 

Child Care 
The Preschool Development Grant uses Access, Affordability, Quality and Workforce through the Lens of Equity and 

Inclusion as a framework for evaluating early care and education across the state. 

Access 

In the SR, there are 73,000 children birth to 5, but only 51,600 child care slots.  

Families receiving Wisconsin Shares child care assistance must enroll children in a YoungStar 
participating provider. As of February 2020, 74% of providers in the SR were participating in YoungStar. 

 

Affordability 

The federal government defines affordable as no more than 7% of yearly income. That would mean 
$3,000 in Adams County-$4,700 in Dane County. Annual child care costs $10,000 more. 

The number of children receiving Wisconsin Shares has been in decline. Dane County accounts for the 
second highest number of children 0-5 receiving Shares.  

 

Quality 

A YoungStar rating of 3-5 Stars is considered high quality—58% of SR YoungStar participating 
providers have a 3-5 Star rating. 

 

Workforce 

Information specific to the SR is currently unavailable. See the statewide report for more information 
about child care workforce. 

As part of the Preschool Development Grant (PDG), Wisconsin is building a comprehensive Needs  

Assessment and Strategic Plan to provide a holistic picture of Early Care and Education in WI.  

https://cyshcn.waisman.wisc.edu/
https://cyshcn.waisman.wisc.edu/
https://www.dhs.wisconsin.gov/wic/index.htm
https://www.dhs.wisconsin.gov/medicaid/publications/p-01046.htm
https://www.dhs.wisconsin.gov/birthto3/index.htm
https://dpi.wi.gov/sped/early-childhood
https://dpi.wi.gov/sped/early-childhood
https://dcf.wisconsin.gov/childcare/pdg/sandbox


 

Background Indicators 

The overall health and well-being of Wisconsin impacts the needs of children and families and the providers caring 
for them.  

Early Care and Education (ECE) 

Wisconsin Departments of Children and Families (DCF), Health Services (DHS) and Public Instruction (DPI) all 

support families and young children along the continuum of care from 0-5. Through public, non profit and private 
partnerships, Wisconsin strives to provide a seamless system of support during this critical period in a child’s 
development. Programs include home visitation, parent support, early intervention, Head Start, 4K and child care. 

Home Visiting 
The WR accounts for 12% of Family Foundations Home Visitation (FFHV) participants. Non-FFHV programs available 
include First Connections from St. Joseph’s Hospital and Building Families from Children’s Wisconsin.  

Disparities (racial/ethnic, geographic, socioeconomic) exist across all measures  

Health Employment Education Poverty 

• % Uninsured: 8% 

• % Uninsured ranges 

from to 5% in St Croix 
and Pierce Co to 16% 
in Clark Co 

• % Vaccination: 66% 

• % Vaccination ranges 

from 45% in Clark Co 
to 78% in LaCrosse 

• In 2016, there were 7 
documented hate 

crimes in the WR, 
accounting for 18% of 
all hate crimes that 
year.  

• Burnett County had 

the second highest 

rate of child abuse in 
WI (22 per 1000 
compared to 4 per 
1000 statewide). 

• % Unemployment: 

3.3% 

• % Unemployment 

ranges from 2.6% in 
Eau Claire Co to 5% in 
Burnett Co 

• Median Household 

Income: $57,980 

• Median Household 

Income ranges from 
$48,448 in Rusk Co to 
$82,575 in St Croix Co 

• 4th Grade Reading 

Proficiency, % 
Proficient: 46% 

• Reading Proficiency 

ranges from 34% in 
Burnett County to 59% 
in St Croix. 

• High School 

Completion: 92% 

• High School 

Completion ranges 
from 83% in Burnett 
Co to 98% in Pepin Co 

• % Poverty: 11% 

• % Poverty ranges from 

5% in St Croix Co to 
14% in Vernon  

• % Child Poverty: 15% 

• % Child Poverty 

ranges from 5% in St 
Croix Co to 23% in 
Rusk 

• Households 
Struggling to Make 

Ends Meet: 39% 

• Households 

Struggling to Make 
Ends Meet ranges 
from 31% in St Croix 
Co to 45% in Rusk Co 

Western Regional Snapshot of the 
Early Care and Education Landscape  
(Pre-COVID-19)  



 Parent Support & Service Navigation 
Child Care Resource & Referral Agencies, Family Resource Centers, Wisconsin Well Badger, 2-1-1 and the Western 
Regional Center for Children and Youth with Special Health Care Needs all support families.  

Health Programs 
Every county in the WR has a WIC office. County Health Departments offer Prenatal Care Coordination and/or other 
healthy pregnancy support.  

Early Intervention 
Children who qualify have access to public early intervention through Part C (Birth to 3 Program) and Part B (Early 
Childhood Special Education) programs. 

Head Start 
Early Head Start programs serve children 0-3 and Head Start 3-5 year olds in 17 counties in the WR.   

4K 
Publicly funded 4-year-old kindergarten is available through schools and community approaches to 4K through child 

care programs, preschools and/or Head Start.  

 
 

Child Care 
The Preschool Development Grant uses Access, Affordability, Quality and Workforce through the Lens of Equity and 

Inclusion as a framework for evaluating early care and education across the state. 

Access 

In the WR, there are an estimated 47,000 children and 28,000 child care spots. Half the zip codes in 
Wisconsin classified as a child care desert are in the Western region. In Jackson County, 48% of 
parents reported that a family member or friend was caring for their child.  

Families receiving Wisconsin Shares child care assistance must enroll children in a YoungStar 
participating provider. As of February 2020 in the WR, there are 508 YoungStar participating providers, 
or 78% of providers. 

Affordability 

The federal government defines affordable child care as 7% of yearly income. This would mean 
parents should spend $3,000 in Rusk County-$5,400 in St Croix County. Actual costs are far different. 

The average group child care in La Crosse County costs $11,000 for infant care, double the rate of the 
highest income county in the region.  

In the WR, half as many children 0-5 participated in WI Shares in 2019, compared to 2018.  

Quality 

Quality is defined as a YoungStar rating of 3-5 Stars. The WR has the lowest percentage of 3-5 Star 
providers at 46%.   

Workforce 

Information specific to the WR is currently unavailable. See the statewide report for more information 
about child care workforce. 

As part of the Preschool Development Grant (PDG), Wisconsin is building a comprehensive Needs  

Assessment and Strategic Plan to provide a holistic picture of Early Care and Education in WI.  

https://www.co.chippewa.wi.us/government/public-health/children-with-special-health-care-needs
https://www.co.chippewa.wi.us/government/public-health/children-with-special-health-care-needs
https://www.dhs.wisconsin.gov/wic/index.htm
https://www.dhs.wisconsin.gov/medicaid/publications/p-01046.htm
https://www.dhs.wisconsin.gov/birthto3/index.htm
https://dpi.wi.gov/sped/early-childhood
https://dpi.wi.gov/sped/early-childhood
https://dcf.wisconsin.gov/childcare/pdg/sandbox


 

Secretary’s Office 201 East Washington Avenue, G200 Phone: 608-422-7000 
DCF-F-463-E (R. 01/2020) P.O. Box 8916 Fax: 608-422-7161 
 Madison, WI 53708-8916 

PUBLIC MEETING NOTICE 

Leadership Council on Early Years (LCEY) 

Virtual Meeting  

September 16, 2020 

10:00a.m.-12:00 p.m.  

 

YouTube Link for the Public: https://youtu.be/C5omk9kXWIA 

 

Agenda 

 
I. Welcome and Introduction        

Emilie Amundson, Secretary, Department of Children and Families  
 
II. Child Care Landscape         

Erin Arango-Escalante, Administrator, Division of Early Care and Education, Department 
of Children and Families   

 
III. Preschool Development Grant Update  

Andrea Cammilleri, Strategic Initiatives Advisor, Preschool Development Grant 
Department of Children and Families  

 
IV. Child Care Perspectives  

Caleb Frostman, Secretary, Department of Workforce Development  
Missy Hughes, Secretary and CEO, Wisconsin Economic Development Corporation 
Linda Hall, Director, Office of Children’s Mental Health 

 
V. Reactions and Group Discussion 

LCEY Members 
  

VI. Wrap Up and Next Steps 
Emilie Amundson, Secretary, Department of Children and Families  

 
VII. Adjourn  

 

 

    

 
 
 
 
The Department of Children and Families is an equal opportunity employer and service provider. If you 
have a disability and need to access this information in an alternate format, need it translated to another 
language, or need other accommodations, please contact Rachelle Hopp; phone 608-422-7078 or the 
Wisconsin Relay Service (WRS) – 711. For civil rights questions, call (608) 422-6889. 
 

https://twitter.com/WisDCF
https://youtu.be/C5omk9kXWIA

